UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN NGHI XUAN Poc 1ap - Tw do - Hanh phuc

S6:1850 /UBND-NV Nghi Xun, ngay 24 thang 9 nam 2021
Vv khéo sat, do luong sy hai long cua
nguoi dan, to chure doi véi sy phuc vy
cua co quan nha nudc nam 2021

Kinh guri:
- Phong Noi vu;
- Van phong HDND&UBND huyén;
- Trung tdm Hanh chinh cong huyén;
- UBND céc x4, thi trén.

Thue hién Ké hoach s6 113/KH-UBND ngay 24/9/2021 ctia UBND huyén
vé khao sat, do luong su hai long cua ngudi déan, to chic ddi voi co quan hanh
chinh nha nudc nam 2021; Uy ban nhan dan huyén yéu ciu cac don vi, dia
phuong phdi hop trién khai khao sat, do luong sy hai long cia nguoi déan, to
chtrc d6i v6i su phuc vu clia co quan hanh chinh nha nudc phuc vu cong tac
danh gia va xac dinh chi s6 cai cach hanh chinh tai cac don vi, dia phuong nam
2021, cy thé nhu sau:

1. Trung tim Hanh chinh cong huyén:

Thuc hién 1ap danh sach mau diéu tra xa hoi hoc chinh thire, dy bi bao gom
tht tuc hanh chinh c6 phat sinh hd so trong thdi gian khao sat thude 05 linh vuc:
Tu phap, Tai nguyén va Mbi truong, Xay dung, Tai chinh - Ké hoach, Lao dong
- Thuong binh va Xa hoi, cu thé nhu sau:

. i . C& mau* (s6 ngudi dwoc lwa chon
T Linh Vl.l’C/T!lu tuc hanh dé khao sat)
chinh
Chinh thirc Du bi

1 | Tu phap 20 20
2 | Xay dung 20 20
3 | Tai nguyén - Mai truong 20 20
4 | Tai chinh - K& hoach 20 20
5 | Lao dong - Thuong binh va 20 20

Xa hoi

Tong c& miu 100 100

2. UBND cic x4, thj tran: Lap danh sach cac thu tuc hanh chinh (TTHC)
cd phét sinh ho so thudc 03 linh vuc tai BO phan tiép nhan va tra két qua: Tu
phap; Tai nguyén va Méi trudong; Lao dong - Thuong binh va Xa hoi.

! Tinh tong c¢& mau c4 nhan va c& mau dai dién cta to chirc.



Cé mau? (s6
. ) nguoi dugc lya
TT Pon vi Dich vy/Thii tue | chon aé khio sit)
) hanh chinh .

Chinh Du bi

thire o
1 Tu phap 20 20
2 , Tai nguyén - Moi 20 20

UBND céc x4, thi tran trrong
3 Lao dong - Thuong 10 10
binh va Xa hoi

Tong ¢& mau/mdt don vi 50 50

Huoéng din chon doi tuwong diéu tra xa hoi hoc

- Déi twong, khodng thoi gian xdc dinh ldy méu dé do lwong sw hai
Iong: La nguoi dan hoac ca nhan dai dién cho cac to chic/doanh nghi¢p da
truc tiép giao dich TTHC, str dung dich vu ctia co quan nha nudc, da nhan két
qua giai quyét TTHC tai Trung tdm hanh chinh cong, Bd phan mot cira cip x4
tir ngay 01/9/2020 dén ngay 31/8/2021 (dam bao du 12 thang).

- Cdch thirc chon déi twong diéu tra xa héi hoc:

* Bwdc 1: Lap danh sach téng thé cac ca nhan, to chic da giao dich va
nhan két qua giai quyét ho so TTHC tai mdi don vi, dia phuong theo (C& mau
cua cac linh vee, TTHC ciia cac don vi, dia phwong) ctia van ban nay (sau
day goi 1a danh sach tong thé N);

Tat cd cdc danh sdch léng thé N phdai dwoc sap xép theo trinh ty thoi gian
giao dich (tr ngay 01/9/2020 dén ngay 31/8/2021); dwoc danh sé thir t tr 1 dén
hét va phdi c¢é dia chi, sé dién thoai lién lac cu thé ciia tirng nguwoi dan, té chirc
trong danh sach.

Luwu y: Khéng dwoc dwa cdc truong hop sau vao danh sdach tong thé N:(i)
Nguwoi ddn, nguoi dai dién té6 chire da giao dich nhung chwa nhdn két qud gidi
quyét TTHC; (ii) nguoi ddn, nguoi dai dién t6 chire dd giao dich truc tuyén va
giao dich qua dich vu buu chinh cong ich; (iii) ngwoi dan, té chire da giao dich
va da nhan két qua nhung dia chi ciia ho khéng & dia phwong.

* Buwoc 2: ~Ch()n mau diéu tra xa hdi hoc chinh thicc dbi vai tung dich
vw/linh vyc ciia moi don vi, dia phuong;
- Ap dung phuong phap chon mau ngau nhién dé chon ra céc d01 tuong

diéu tra xa hoi hoc d6i v6i mdi dich vu cia mdi co quan tir danh sach tong thé
N, nhu sau:

+ Tinh khoang cach mau k trong mdi danh séch tong thé N theo cong thic:

2 Tinh tong c& mau ca nhan va ¢& mau dai dién cua to chirc.




Trong do, N 1a tong s6 nguoi co6 trong danh sach tong thé N cua mdt hoac
cac linh vuc dugc xac dinh d€ lya chon mau; n 1a ¢& mau dugc phan bo doi voi
moi linh vuc hoac tat ca cac linh vuc cia cac don vi, dia phuong duoc néu tai
Vian ban nay.

+ Chon d61 tuong di€u tra xa hdi hoc dau tién:

Trong danh sach tong thé N, chon thdng nhat ngudi c6 s thr ty 03 1am
doi tuong dicu tra xa hoi hoc dau tién. Goi so thur ty 03 cta doi tuong dugc chon
lai(i=3).

+ Chon cac dbi tuong diéu tra x4 hoi hoc con lai:

Trong danh sach téng thé N, chon cac ddi tuong diéu tra xa hoi hoc con
lai 1a nhtmg ngudi co sb thtr tuw 1a két qua cua cac phép tinh: i+ 1¥k, i+2*k,
1+3*k, ..., 1 + (n-1) *k.

Vi du: Danh sach tong thé N ciia linh virecdp glay chimg nhan quyén st
dung dat cua UBND cap xd A la 1.730 nguoi. C6 mau diéu tra xd héi hoc ciia
thu tuc cap gidy chitng nhdn quyén sir dung dat cua huyén A la 20 nguoi. Cach
chon ngadu nhién 20 nguoi nay tir danh sach tong thé N nhw sau:

Tinh khodng cach mau k
1.730 (N)
Kk =———= 86 (du)5)
20 (n)

Do thong nhdt chon nguoi co s6 thir tw 03 la doi twong diéu tra dau tién
nénta co i = 3. Theo do, 20 doi twong dieu tra phai chon trong danh sach tong
thé 1730 nguoi la nhitng nguoi co so thir ty la: 3 (doi twong diéu tra thir 1), 3 +
I x 86 = 89 (doi twong diéu tra thir 2); 3 + 2 x 86 = 175 (doi twong diéu tra thir
3); 03 + 3 x 86= 261 (doi tuong diéu tra thir 4), ... va 3 + (20 - 1) x 86 = 1.637
(doi twong diéu tra thur 20). Nhw vdy, danh sach 20 nguwoi dwoc chon co so thir
twla: 03,89, 175, 261,..., 1637.

- Lap danh sach mau diéu tra xa hoi hoc chinh thic d6i voi mdi dich vu
ctia moi don vi, dia phuong.

Luu y:

- Trong truong hop doi twong c,itfo’c chon dang’ thuc fzién gian cdc:h/cdch
Zy‘xd @éi vi dich Covid 19 thi chon doi twong thay thé la doi tuong co so thir ty
lién ke tren.

- Truong hop danh sdch téng thé N it hon hoac b&@g V6i ¢é mau diéu tra
thi khong can phai tinh h¢ so k, khi do danh sach tong thé N chinh la danh sach
co mau duwoc chon.
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- Khih¢ s6 k la §5 thdp phan, thi lam tron xuong dé dam bdo ldy dii c&
mau trong danh sach tong thé N (vi du k = 3,8 thi lam tron la 3).

- Danh sdch mau diéu tra xd héi hoc chinh thirc phdi ¢6 day di théng tin
va nhitng nguoi co tén trong danh sach mdu phai dap vng dung yéu cdau doi voi
doi twong diéu tra xa hoi hoc.

* Bwodc 3. Chon mau di€u tra xa hoi hoc du bi doi1 voi moéi dich vuy/linh
vuc cua moi don vi, dia phuong.

- Sau khi d3 chon ra danh sich mau diéu tra xa hoi hoc chinh thic & budc
2, chon cac ¢4 nhan nguoi dan, nguodi dai dién td chire trong danh sach téng thé
N con lai véi s6 luong bﬁng 100% c& mau da phan b6 ddi vi mdi dich vu cia
mdi don vi, dia phuong. Viéc chon mau va lap danh sach mau diéu tra xa hoi
hoc du bi dugc thyuc hién twong tw nhu chon mau va 1ap danh sach mau diéu tra
xa ho1 hoc chinh thirc & Budc 2.

- Lap danh sach mau dicu tra xa ho1 hoc du bi déi voi1 moi dich vy/linh
vuc cua moi don vi, dia phuong.

Luu y:

- Trong truong hop doi tuwong dwoc chon dang thyc hién gian cdch/cach
Zy‘xd l‘zéi vi dich Covid 19 thi chon doi twong thay thé la doi twong co so thir tw
lién ke trén.

- Truong hop sau khi da chon co mau cho danh sach chinh thirc, danh
sach tong the (goi la N1) con lai khong du so luong theo yéu cau thi khong
can phai tinh hé so k, khi do danh sach tong thé NI chinh la danh sach duw bi
dwoc chon.

- Danh sdch mau diéu tra xd héi hoc dw bi phdi c6 day di théng tin va
nhitng nguoi co tén trong danh sach mdu phai dap ung dung yéu cau doi voi doi
twong diéu tra xa hoi hoc.

* Buwde 4: Gri danh sach miu diéu tra x3 hoi hoc gém: toan bo danh sach
téng thé N, danh sich mau chinh thirc, miu du bi tung linh vyc trén Excel
(theo phu luc 1, 2, 3 givi kém Vin ban nay) vé Phong Noi vu dé tong hop
(Trung tam HCC huyén giri danh sach trudc ngay 29/9/2021; dbi v6i cap xa gui
trudc ngay 05/10/2021).

3. Phong Néi vu:

- Tong hop danh sach diéu tra xa hoi hoc ctia don vi bao cdo So Noi vu
theo thoi gian quy dinh.

- Chu tri phdi hop cac don vi, dia phuong t6 chirc trién khai khao sat, do
luong sy hai long cta nguoi dan, té6 chue doéi véi su phuc vu cua co quan hanh
chinh nha nudc phuc vu cong tac danh gida va xac dinh chi s6 cai cach hanh
chinh tai cac don vi, dia phuong ndm 2021.
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Cung cap thong tin vé két qua chon mau diéu tra xa hoi hoc cho Uy ban
Mait tran T6 quoc huyén, Ho1 Cyuu chién binh huyén dé biét, phoi hop thuc hién;
t0 chirc, trién khai va giam sat cong tac di€u tra xa hoi hoc theo ké hoach.

Trén day 1a noi dung trién khai Ké hoach khéao sat, do luong su hai
long cua ngudi dan, to chic dbi v6i su phuc vu cua co quan hanh chinh nha
nudc nam 2021. Trong qua trinh thuc hién, néu c6 khoé khan, vudng méc, CAC
don vi, dia phuong phan 4nh vé UBND huyén (qua Phong Noi vu) dé dugc hd
tro kip thoi./.

Noi nhan: TM. UY BAN NHAN DAN
- Nhu trén; i
- Chu tich, cac PCT UBND huyén;
-Luu: VT, NV.

Nguyén Hai Nam
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