UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

HUYEN NGHI XUAN Poc 14p - Tw do - Hanh phiic
S6: 72 IKH-UBND Nghi Xuan, ngay3/ thdang 8 nam 2020
KE HOACH

Khio sat, do lwong sy hai 1ong clia ngudi din, t6 chire ddi voi
sw phuc vu ciia UBND cac x4, thi tran trén dia ban huyén nam 2020

{

Thue hién Ké hoach sé 309/KH-UBND ngay 18/8/2020 ctia UBND tinh;
Cong vin s6 1522/SNV-CCHC&VTLT ngay 24/8/2020 cua S Noi vu vé khao
sat, do luong sy hai long cua nguoi dan, t6 chirc ddi véi su phuc vu cua co quan
hanh chinh nha nudc; ij ban nhan dan huyén xay dung Ké hoach khao sat, do
luong su hai long cua nguoi dan, t6 chirc ddi véi UBND céc x4, thi trin nim
2020, nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich:

- Do luong su hai long cua nguoi dén, t6 chitc d6i véi sy phuc vu cia
UBND céc x4, thi trAn nim 2020 nham danh gia khach quan chét - luong cung tng
dich vy hanh chinh cong. Thong qua do, gitip cac don don vi nam bat duoc yéu
cdu, mong mudn ctia ngudi dan, t6 chirc dé co nhimg bién phap cai thién chat
luong phuc vu va cung tng dich vu ctia minh nham nang cao sy hai long va loi
ich cua nguoi dan, t6 chic.

- Tong hop v kién danh gia, rat kinh nghiém dé timg budc nghién cuu,
hoan thién ndi dung, phuong phap do luong sy hai long cua ca nhan, t6 chirc d6i
véi UBND cac x4, thi trdn trén dia ban huyén.

2. Yéu cﬁu:

- T6 chic khao sat, do luong su hai long ctia nguoi dan phai dam bao
khach quan, khoa hoc va minh bach; phan 4nh trung thuc két qua dénh gia cia
nguoi dan, to chirc vé chat lugng phuc vu trong cung cap dich vu hanh chinh
cong tai UBND cac x4, thi tran.

- Viéc trién khai ccac hoat dong dam bao tuén thu ding ké hoach, phuong
phap, phu hop voi ngudn lyc dugc phan bo, tiét kiém, dat muc tiéu dé ra; co sy
phéi hop chit ché, kip thoi gitta cic co quan lién quan trong qua trinh trién khai,
thuc hién.

- Nang cao nhan thurc va trach nhiém cua céac cép, cac nganh va nguoi dan,
t6 chire ddi v6i cong tac cai cach hanh chinh trén dia ban huyén.

II. PHAM VI, POI TUQNG, NOI DUNG, PHUONG PHAP PO
LUONG SU HAI LONG

1. Pham vi do lwomg sy hai long: UBND céc x4, thi tran trén dia ban huyén.

2. P6i twong do hromg sw hai long: La ngudi dan, ca nhan dai dién cho to
chtrc da truc tiép giao dich giai quyét thi tuc hanh chinh, sit dung dich vu tai
UBND céc x4, thi trin, ké tir ngay 02/01/2020 dén hét ngay 31/8/2020 va da
nhan két qua giai quyét thu tuc hanh chinh (hd so thudc 03 linh vuc: Tu phép -
Ho tich; Tai nguyén va Moi truong; Lao dong - Thuong binh va Xa hoi).

3. Quy mé miu do lwong su hai long
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UBND céc x4, thi trdn 1ap va bao cao UBND huyén (qua phong Noi vu)
danh sach nguoi dén, dai dién to chue da giai quyét thu tuc hanh chinh va da
nhan két qua theo so lugng dugc phan bo dudi day:

C& mau
TT Pon vi . . Ghi chu
Canhan To chire Tong
1 | Thj trAn Tién Dién 15 10 25
2 | Thi trAn Xuan An 15 10 25
3 | X4 Xuan Hoi 15 10 25
4 | Xa Pan Truong 15 10 25
5 | X4 Xuan Hai 15 10 25
6 | X3d Xuan Phd 15 10 25
7 | X& Xuan Giang 15 10 25
8 | X& Xuéan Yén 15 10 25
9 | X4a Xuan Lam 15 10 25
10 | X& Xuan Hong 15 10 25
11 | X& Xuan Linh 15 10 25
12 | Xa Xuéan Vién 15 10 25
13 | X& Xuan My 15 10 25
14 | X& Xuan Thanh 15 10 25
15 | X& C6 Pam 15 10 25
16 | X& Xuan Lién 15 10 25
17 | X& Cuong Gian 15 10 25
Tong 255 170 425
Luu y:

(1) Poi VOi cdc co quan, don vi khong co hodc co 6 lwong thii tuc hanh chinh
dugc giai quyét cho t6 chirc/doanh nghiép it hon cé mau quy dinh thi s6 leong phiéu
ciia t6 chirc/doanh nghiép duoc chuyen sang s6 heong phiéu ciia cd nhan cé thi tuc
hanh chinh dd dwoc gidi quyét, nhdan két qua va ngwoc lai.

(2) Danh sdach mau diéu tra xd héi hoc chinh thire, danh sach dw phong phdi c6
day di théng tin va nhitng nguoi c6 tén trong danh sich mau phdi ddp g ding yéu
cau doi véi doi tuwong diéu tra xd hoi hoc.

(3) Khéng dwoc dwa vao danh sach tong thé N cdc truong hop sau:(i) Nguoi
dan, nguoi dai dién té6 chike da giao dich nhwng chiea nhdn két qua; (ii) nguoi dan,
nguoi dai dién 16 chirc da giao dich truc tuyén va giao dich qua dich vu buu chinh cong
ich; (iii) nguwoi ddn, t6 chire dd giao dich va dd nhdn két qua nhung dia chi cuw tri
khong o trén dia ban tinh Ha Tinh.

4. Phwong phap t6 chirc:

- Uy ban nhan dan huyén giao phong Nbi vu t6 chirc khao sat, do luong su
hai 1ong ciia to chirc, c4 nhan trong giai quyét TTHC tai UBND cac x4, thi tran;

- Uy ban nhan dan cac x4, thi trin 1ap danh sach ¢ mau, phiéu (theo biéu
mau giri dinh kem) cla ca nhén, ca nhan dai dién t6 chire, doanh nghiép, giri danh
sach ¢c& mau vé UBND huyén (qua phong NOoi vu), trude ngay 05/9/2020.

- Y kién cua nguoi dan, dai dién to chirc doanh nghiép duoc dam bao bi
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mat vé nguyen tic theo quy dinh cua cong tac diéu tra x4 hoi hoc.

- Uy ban Mat tran T6 qudc huyén, Hoi Cuu chién binh huyén theo ddi,
giam sat qua trinh do luong su hai long theo ding quy dinh.

I11. TO CHUC THU'C HIEN

1. Kinh phi thyc hién: Thuc hién theo Thong tu s 109/2016/TT-BTC
ngay 30/6/2016 cua B¢ Tai chinh vé quy dinh 1ap dy toan quan ly, sir dung va
quyet toan kinh phi thuc hién cac cudc diéu tra thong ké, tong diéu tra thong ké
quoc gia.

2. Trach nhiém cua cac don vi, dia phuwong

2.1.Phong Noi vu:

- Chiu trach nhiém huéng dan, dén ddc, kiém tra toan dién viéc thuc hién
cac ndi dung ciia Ké hoach nay.

- Chu tri, phdi hop vé6i phong Tai chinh - K& hoach va cac don vi lién quan
1ap du toan kinh phi hoat dong theo quy dinh trinh UBND huyén xem xét, quyét
dinh.

- B4o c40 UBND huyén két qua do ludong sy hai 1ong ctia ca nhan, to chiic
d6i v6i su phuc vu ctia co quan hanh chinh nha nuéc trong giai quyét thu tuc
hanh chinh trén dia ban huyén nam 2020.

2.2. Phong Tai chinh - Ké hoach: Tham muu UBND huyén cép kinh phi
thuc hién do luong su hai long cua nguol dan va td chire vé su phuc vu cua
UBND céc x4, thi tran nam 2020.

2.3. Phong Vian hoa - Thong tin: Chi dao Trung tdm Vin hoéa - Truyén
thong cap huyén, tram truyén thanh co so tuyén truyén muc dich, y nghia, noi
dung viéc trién khai do luong sy hai long ctia ca nhan, t6 churc ddi véi su phuc vu
ctiia Uy ban nhan dan cac x4, thi tran trong giai quyét thu tuc hanh chinh trén dja
ban dé ca nhan, to chirc biét va thuc hién.

2.4. UBND céc x4, thi tran: Phoi hop v6i phong Noi vu dé trién khai cong
viéc do luong sy hai long cua nguoi dan va t6 chic dbi voi su phuc vu cia
UBND céc x4, thi trdn ndm 2020 trong pham vi trach nhiém cua don vi.

Pé nghi Uy ban Mit tran T6 qubc, Hoi Cyu chién binh huyén: Phdi hop
vo1 phong Noi vu theo doi, giam sat qua trinh do luong su hai long ciia nguoi dan
va to chire ddi véi su phuc vu cia UBND cac xa, thi trAn nam 2020 theo quy
dinh.

Trong qua trinh thuc hién, néu c6 khé khan, vudng méc, bao cdo UBND
huyén (qua phong Noi vu) dé duoc giai quyét kip thoi./.

Noi nhdn:

- Chu tich, PCT UBND huyén;

- UBMT T6 quéc huyén;

- Hoi Cyu Chién binh huyén;

- Cac phong, don vi thugc UBND huyén;
- UBND céc x4, thi tran;

-Luu: VT, NV.

Nguyén Hai Nam
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